Ot4ver I'KKII «Bpictiuii TeXHUYeCKHM KOJLIEAK, ropoa LIyuunHck,
Bypa0ajickuii paiilon» Npu ynpaBJjeHUU 00pa30BaHUsA AKMOJIMHCKON 00/1aCTH
10 roCyIapCTBEHHBIM ycayram 3a 2023 rog

1. O0uue nosoXKeHus

1)Cegeodenus 06 ycnyeooamene: T'KKIl «Bpicminii TeXHUUECKUN KOJUICIK,
ropon Illyumnck, bypabaiickuii pailoH» Tmpu yhOpaBieHUH OOpa30BaHUS
AxkmonuHCKOM  obsactu. FOpuauyeckuit  aapec: AKMOJMHCKas  00JacTh,
Bbypabatickuii paiton, ropon lllyunnck, ynuna Ao6suiaiixana, 50.

2) Ungopmayus o cocyoapcmeennvix yciyeax:
B opranuzaruu oOpa3oBaHUs OKa3bIBACTCS 8 TOCYIaPCTBEHHBIX YCIIYT:

- TlpenocrapiieHne OECIIATHOTO MUTAHUS OTIACIBHBIM KATETOPHUSAM TpaklIaH,
a TaKXkKe JIMIaM, HaxOJIAIUMCS II0J OIEKOW (TIONEeUYUTEILCTBOM) M
naTpOHATOM, OOYYAFOIIMMCS U BOCIIUTAHHUKAM OPTraHU3alliil TEXHHYECKOTO
U Ipo(heCCHOHAITBHOTO, ITOCIECPETHETO U BBICIIIETO 00pa30BaHMS;

- IlpenocraBiieHne  OOIIEKUTHS  OOy4arOMMMCS B OpPTaHHM3AIUAX
TEXHUYECKOTO M MPO(eCcCHOHATLHOTO, MTOCIeCPETHEr0 00pa30BaHUs;

- Bpraua ny0nmMkaToB JTOKYMEHTOB O TEXHHUYECKOM W TMpodeccCHOHATEHOM,
nocjecpeHeM 00pa3oBaHuU;

- IlpueM MOKYMEHTOB B OpraHW3alliyd TEXHUYECKOTO U MPO(ECCHOHAIBHOTO,
HocJecpeIHET0 00pa30BaHus;

- TlepeBog ® BOCCTaHOBJIICHHWE OOYYAIOMIMXCS [0 THUIAM OPTaHU3AINNA
oOpa3oBaHus;

- Bppmava  cmpaBkm  smnaMm, — HE  3aBEPIIMBIIMM  TEXHHYECKOE-
npodeccroHaabHoe, ociecpeHee 00pa3oBaHuE;

- IpemocraBrnenue akageMUIECKUX OTITYCKOB OOYYAFOIIUMCS B OPraHU3aIUsIX
TEXHUYIECKOTO M MPO(eCcCHOHATLHOTO, IMTOCIECPETHEr0 00pa30BaHMUs;

- Axtyanuzanus (KOppEeKTUPOBKA) CBEJICHUN O JOKYMEHTax 00 00pa3oBaHUU.

3a 2023 rox okazaHo Bcero: 725 yciayr;

okazaHHbIX uepe3 [ockopmnopanmio «IIpaBUTENBCTBO IS TpaKIaH» -
61 ycuyr;

OKa3aHHBIX TOCYIAPCTBEHHBIX YCIYT B 3JIEKTPOHHOM BapuaHTe 548 yciyr;

OKa3aHHBIX TOCYJAPCTBEHHBIX YCIYT OKa3aHHBIX B OyMa)KHOM BapHaHTE —
116 ycnyr.



focyaapcrBeHHble ycayru 3a 2023 rop,

M B 5/1eKTPOHHOM BUAae
B Yepes [ockopnopauymio

W Yepes KaHUenAputio
ycayrogatens B bymaxkHom
BuAae

focypaapcrBeHHble ycayru 3a 2022 ropg,

B B 5neKTpOHHOM BUAe
B Yepes [ockopnopauutio

M Yepes KaHuenapuio
ycayrogartens

Bce rocymapctBeHHbIe yciyru B cdepe oOpa3oBaHHS OKa3bIBAIOTCS Ha
OecriaTHOM OCHOBE.

3) Ungpopmayus o naubonee 80cmpedOBAHHBIX 20CYOAPCMEEHHBIX YCIY2axX:
Haubonee BoCTpeOOBaHHBIMH TOCYAAPCTBEHHBIMU  yCIyTaMH B KOJUJICKE
SIBJISIIOTCSL:

«IIpreM MTOKYMEHTOB B OpraHU3AINHA TEXHUYECKOTO U MPO(ECCHOHATBHOTO,
nociecpeaHero oopazosanus» - 350 ycyru 3a 2023 rog;

«[IpemocraBnenne  OOMICKUTUS  OOydYalOMMUMCA B OpPraHHU3aIUAX
TEXHUYECKOTO ¥ MpodeCCHOHANBHOTO 00pa3oBaHus» - 147 ycmyr 3a 2023 rog.

2. Pabora ¢ ycayromosay4yareasiMmu:



1) Ceedenus 06 ucmounukax u mecmax 0oCmyna K uHgopmayuu o nopsioke
OKA3aHusl 20Cy0apCmMEeHHbIX YCIy2.

Bcs  nHeoOxomumass wuHbpopmanus Ui yCayromojyuyartened, MpaBuiia
OKa3aHHs TOCYJapCTBEHHBIX YCIYr pa3MeElleHbl Ha O(QULIHUAILHOM HHTEPHET-
pecypce kommemka https://vtk.agmoedu.kz/ B pasnene «lIpemocraBieHue
roc.yciiyr». IlpaBuiia oka3zaHusi TOCYIapCTBEHHBIX YCIYI TaKXKe pa3MelleHbl Ha
MH(OPMAIIMOHHBIX ~ CTeHAax. B ydyeOHOM  Kopmyce — KoJuleaka IS
yCIIyromnojiyyaTeseil OpraHu30BaH YroJOK CaMOOOCIyKHUBaHHS, OCHAIEHHBIN
KOMIIBIOTEpOM, BeO-kamepol, KaptpuaepoM, MDY, cooTBeTCTBYIOMMM IO
TEXHUYECKUM XapakTepucTukam TpeboBaHusiM [Ipukaza Munuctpa mudppoBoro
pa3BUTHUS, WHHOBAIMI M a’pPOKOCMUYECKON MpOMBIILIEHHOCTH PecnyOnuku
Kazaxcrtan ot 25 Hos1i0ps 2019 roga Ne 322/HK. «O6 yTBepkaeHun TpeOOBaHUN K
YHUPUIUPOBAHHOMY  pabodeMy  MeCTy WIM  TEPMUHAJIBHOM  cHCTeMe
rOCYy/IapCTBEHHBIX OPraHOB M MECTHBIX HCIIOJTHUTENIbHBIX OPraHoB, a TaKke
KOMITOHEHTaM 00BEKTOB UH(OPMAIIMOHHO-KOMMYHUKAIIMOHHON

UHQPACTPYKTYPBD»

2) Meponpusmus nanpageienHvle Ha obecneueHue npo3pPaAYHOCMuU npoyecca
OKa3auusi 20CYOaApCMBEHHbIX YClye (pas3vbsacHUmelbHble pabomvl, CeMUHApb,
gcmpeuyu, UHMepPBbIO U UHOE).

3a 2023 rox opranm3anuei oopa3zoBaHus Obuta omyOiukoBaHa 1 cTaThs B
CMMU, npoBeneHo 3 coBelIaHus MO BOMPOCaM OKa3aHUS FOCYAApCTBEHHBIX YCIYT,
1 npsmoii >dup Ha oQUIMANBHBIX HWHTEpPHET-pecypcax Kkojuiemka u 13
nyOauKaluid 0 MOPSIKE OKa3aHUsl TOCYAapCTBEHHBIX YCIYT.

3. lesiTeIbHOCTh MO COBEPHICHCTBOBAHUIO TPOLIECCOB  OKA3AHUS
rocyJapcTBEHHbBIX YCJIYT.

1) Pe3yremamol onmumuzayuu u aemomMamu3ayuy npoyecco8 OKA3aHus
20Cy0apCmeeHHbIX YCiLye.

B mensix cHmKeHHe KOPPYMIIMOHHBIX PUCKOB M TOBBIIMICHHUS KayecTBa
OKa3aHWs TOoCymapcTBeHHBIX yciayr ¢ 2020 roma B opraHusaiuu oOpa3oBaHUs
¢yukmuonupyer cuctema APM T'Y MOH  PK, B xoropo#t moctymHbl 3
rOCYJapCTBEHHBIX YCIYTH.

Kpome TOro aBromMaru3upoBaHbl 7  TOCYHapCTBEHHBIX  YCIyr B
unpopmanronnoit cucreme «College Smart Nationy.

2) Meponpuamus  uanpagienHvle Ha ~ NOGblULEHUE — KEarupuKayuu
COMpPYOHUKO8 8 chepe OKA3aHUsi 20CYO0aAPCMBEHHBIX YCILYe.

B konnemxe rocynapcTBEHHbBIE YCIYTH OKa3bIBAIOT 4 COTPYJIHUKA, KOTOpPbIE
oOecrieueHbl HEOOXOAWMOW KOMIBIOTEPHOW TEXHHKOH, 1O TEXHUYECKUM
XapaKTEPUCTUKAM COOTBETCTBYIOLIEH YCTAaHOBICHHBIM TpeOoBaHusAM. Bce
COTPYAHUKH, OTBETCTBEHHBIE 3a OKa3aHHE TOCYJApPCTBEHHBIX YCIYr, HUMEIOT
aKTyaJbHbIE CEepTU(PUKATBI MO COOTBETCTBYIOIIMM KypcaM  TMOBBIIICHUS
KBaJM(pUKaIIIH.

4. KoHTpoJIb 32 Ka4eCTBOM OKa3aHMUS IOCYyJapCTBEHHBIX yCJIYT.

1) Ungpopmayus o scanobax ycrnyzononyuameneii no 60npocam OKA3AHUS
2ocyoapcmeennblx yeaye. JKamob He MmocTynano


https://vtk.aqmoedu.kz/

2) Pesynvmamsl 00wecmeenHo20 MOHUMOPUHEA KA4ecmead OKaA3aHus
20Cy0apcmeeHHbIX YCye.

B 2023 romy HapymeHH# CpPOKOB OKa3aHHUS TOCYAApPCTBEHHOM YCIYTH HE
BbISIBIICHO. [IprHMMaloTcs HEoOXOAMMBIE MEphI MO HEIOMYIICHUIO HapyHICHUH
rOCyJIapCTBEHHBIX YCIIYT.

S. IlepcniekTuBBl  JajibHeledl J3(p@eKTUBHOCTH ¥  NOBBIIICHHUS
YI0BJIETBOPEHHOCTH yciayromoJydyareJiei KAa4eCTBOM OKa3aHHs
rocy1apCcTBeHHbBIX YCJIYT.

B mensx mMOBBIMIEHUS  YIOBICTBOPEHHOCTH  YCIYromoyiydareiaed |
TIOBBIIIICHUSI KQ4eCTBa OKa3aHUs TOCYJACPTBEHHBIX yCiyr B 2024 roay KoyuiemkeM
B COOTBETCTBHHU C IJIAHOM KOHTPOJIBHBIX MEPONPHUATUN yIpaBiIeHUS 00pa30BaHUs
AKMONHMHCKON obJlacTu OyJIeT MpoI0JKeHa paboTa 1mo o0ecrneueHno (U3nIECKUX
U IOpUANYECKUX JHUI[ JOCTYINHBIMH M KauyeCTBEHHBIMH TOCYIapCTBEHHBIMH
yCIyTaMHU.



